
 

 

Configuring Rochester EOC Student Email Access 
 
*Start Here 
 

1. Rochester EOC Student email addresses use the Banner User ID 

followed by the domain name @reoc.brockport.edu. 

2. The Banner or Student User ID is located on Student ID Badges.   

3. The Rochester EOC email service is provided through SUNY Brockport.   

4. The mail client is Microsoft Outlook, so use the appropriate application if signing into your 

Rochester EOC email on your mobile device.  

5. Login to a Rochester EOC computer lab computer with the Student User ID  

6. (located on the Student User ID badge). 

7. Enter the temporary password: Passw0rd (capital P and zero for the o). 

8. Students will be prompted to change computer login password. 

9. Create a memorable password using both upper and lower case letters, numbers and symbols. 

10. Finish logging into Rochester EOC computer for the first time. 

11. Use the newly created password to login to Brockport email services.   

12. See next steps below to access Brockport email services. 

13. Go to Office.Com  

14. Enter your Brockport NetID and @reoc.brockport.edu 

15. Example: StudentUserID@reoc.brockport.edu 
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16. Enter newly created computer login password for the Brockport email password. 

 

 

 
17. Select Next to complete the Multi-Factor Authentication setup. 

 

 

 
 
 
 
 



 

 

 
Note: Self Service Password Reset (SSPR) Account Recovery is Required at the Rochester 
EOC for online application access. 

Self Service Password Reset (SSPR) is a Microsoft utility that allows Brockport users to reset their own 
passwords using their Multi-Factor Authentication (MFA) methods. When registering for SSPR, you will 
be required to register or verify two self-service verification methods. When SSPR registration is turned 
on, you will have the option to skip the registration for 7 days. You will only have to complete the 
registration process once.  

While only two methods are required, it is recommended, but not required, that you set-up as many 
methods as you can. This gives you flexibility when one of the methods isn't available.  

Follow Multi-Factor Authentication Prompts 

Setting up phone (text) method: 

1. Enter the phone number you want to use. 

2. After registering a phone-number you will receive a text code. 

3. Note: You will need access to the newly registered phone for verification purposes to successfully 

login to Brockport email services. 

 

 
 
 
 
 



 

 

4. Enter the six digit code and select next. 

 
 

 
 
 

 
 



 

 

 
 
Success!  Students should now have access to their Brockport email accounts. 
 

Some of the other Authentication methods available are:  

1. Microsoft Authenticator App: Install the app and approve the login without entering a code.   
2. Alternative Authentication Email: An email other than your work email. 
3. Additional Methods may be added in the future as they become available. 

See the next steps below to setup other Authentication methods. 

 

 

 

 

 

 

 



 

 

Setting up the Microsoft Authenticator App on your phone 

1. On your smart phone, install the Microsoft Authenticator app from your device's app store, the 
correct app will be free.  The icon will look like: 

 

  

2. Select Next on your computer. 

 

 

3. On your phone, open the Microsoft Authenticator App and click the "+" to add an account, 
select “Work or School” account. 
 



 

 

4. Select "Scan QR Code"  

5. Scan the image to connect your phone to your account. 

 

 

6. After you connect your phone to your account you will then need do a test. Your phone will prompt 
you to allow or deny your login. Tap “allow”. 



 

 

 

7. On your computer, click "Next" 

 

 

Once both methods are registered, you’re all set for multi-factor authentication (MFA) and self-service 
password reset (SSPR). 

 

 



 

 

Alternate methods 

If you want to add a personal email (non @brockport.edu email address) instead of using the app or text 
method, you can select “I want to set up a different method” the first screens for the other methods and 
choose “Email”. 

1. Enter the personal email address you would like to use. This should be an address that only you have 
access to. 

 

2. You will receive an email in your personal email account with a code to input for verification. 

 



 

 

If you need to update your SSPR and MFA methods you can use this link: https://aka.ms/ssprsetup 

If you need further assistance, please submit a ticket here: IT Services Assistance and Request Form 

Other Information: 

How to Reset Your NetID (Email) Password 

The following are instructions to change your NetID (Rochester EOC Email) password. 

New Students, Current Students, Alumni, and Current Employees 

1. Go to reoc.brockport.edu 
2. Select “Quick links” 
3. Select “Rochester EOC Webmail” 
4. Select “Sign In” 
5. Enter your full Brockport email (netID@reoc.brockport.edu) 
6. Click “Next” 
7. Click “Forgot my password” 
8. Complete the captcha and click “Next” 
9. Select “I forgot my password” and click “Next” 
10. New students should have an option to have a code sent to the email address they applied to 

Brockport with, current students should have the option to use the phone number or email address 
you enrolled.  

11. Once you receive the text code, enter the six digit code and click reset password.   
o Note:  Set a strong Brockport specific pass phrase for your account. The University password 

policy is viewable in its entirety here.  

If you get an error that says " You can't reset your own password because you haven't registered for 
password reset", follow the instructions for using the NetID Lookup and password change system.  

Navigate to NetID Lookup and Password Change System  
1. Select "I don't know my current password"  

2. Enter the information in the corresponding fields and click “Continue” located at the bottom of the 
page. 

3. Create a new NetID password by entering your new password twice. Note the guidelines listed at the 
top of the page regarding what a password should and should not contain. 

o Note:  Set a strong Brockport specific pass phrase for your account. The University password 
policy is viewable in its entirety here.  

4. Your NetID password has now been changed.  

o Note: This new password may take up to 30 minutes to sync to your email account. 
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